L.ocal code of conduct

complaints process

Changes to the complaints procedure

The responsibility for considering complaints that a member may have breached
the Code of Conduct has now moved to the standards committees of local
authorities.

What this means to you

If you want to complain about the conduct of a member of Stevenage Borough
Council you must submit your complaint to:

Chair of the assessment sub-committee
c/o The Borough Solicitor

Stevenage Borough Council

Daneshill House

Danestrete

Stevenage

Herts SG1 1HN

A complaint form is available from stevenage.gov.uk

The assessment sub-committee can only deal with complaints about the behaviour
of a member. It will not deal with complaints about things that are not covered

by the members’ Code of Conduct. If you make a complaint to the assessment
sub-committee it must be about why you think a member has not followed the
Code of Conduct.
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